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FSMC** through 
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uploads daily 
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FTP site

(12)
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File
Vendor 

File Issuance 

File
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File

Redemption 
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Paid FI record

(6)
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record
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File

Redemption 
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Louisiana WIC Program Food Instrument (FI) 

Reconciliation Process

(11)

Issuance 

File

Redemption 

File

(Reconciliation 2)

(13b)

PHAME 

reconciles

PHAME generates 

batch and DW 

reports

(13c)

WIC and DHH-Fiscal 

access Reports file 

through shortcut to 

DW server

(14b)

PHAME downloads daily Redemption file 

from previous day

(8b)

Reports 

File

PHAME downloads 

Reports file from FTP 

site to DW server.

After confirmation of 

receipt, PHAME 

deletes file in FTP 

site

(14a)

(8a)

DHH-Fiscal verifies 

payment and wires 

funds to FSMC 

through State 

Treasury (L/C)

(14c)

*PHAME: Public Health Automated Management Enabler (LA WIC 

Management Information System)

**FSMC: First State Management Corporation (LA WIC banking center)

 


